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COMMUNITY HELPERS
FOR ACTIVE PARTICIPATION






CHAP CONDUCT AND EXPECTATIONS
Many families rely on the CHAP program to be connected with dependable, enthusiastic and committed support providers.  For the purpose of having an invaluable site, we ask that each CHAP registered on the database conduct themselves in a professional and respectful manner during any interactions with the coordinators, parents, professionals, and individuals they support. This includes maintaining confidentiality, returning phone calls, completing updates to their CHAP profile and providing safe and reliable support. In order to maintain a high standard of service, it is important that all registered CHAP understand the program’s purpose and follow these guidelines:
1. I have chosen supportyourway.ca to advertise my services.  I understand that I am not an employee of Empower Simcoe or of supportyourway.ca (respiteservices.com).  I may choose who I work with and negotiate my fee, hours and duties with anyone I choose to provide support to.  At any time, I may choose to de-activate my profile from the program and no longer advertise my service.  

2. I will maintain confidentiality for all individuals/families I interact with.  All people associated with the CHAP program are in a position to receive or share confidential information. It is recommended that CHAP maintain complete confidentiality at all times and discuss consent with the family/individual they support. This includes taking and/or sharing pictures or video without the consent of the individual/family.

3. Update/modify your profile as soon as possible of any changes to your schedule of availability.  It is very difficult on individuals and their families to review profiles and contact the CHAP they would like to meet only to have the CHAP state they are no longer available.  
4. Return emails and phone calls promptly.  Families/individuals are waiting to hear from you.  The program requests CHAP to respond to phone calls or emails within a (48) hour time frame.  

5. Keep your commitment to the family and the person you are supporting.  It is extremely difficult for the family/individual to reschedule their plans and cancelling can have a huge impact on the person who is anticipating your arrival.  Please ensure that you are prompt and committed to the dates and times you negotiated in your agreement for service or employment contract.
6. Contact the CHAP Coordinator once you have agreed to provide service to a family/individual.  Once you have agreed to provide service, please contact your CHAP Coordinator promptly to provide the person’s name, start date and rate of pay you negotiated.  This information is collected for statistical purposes, not to supervise the service agreement.  If you still wish for your profile to be active, you must update it to reflect your new availability.  If you are no longer available, please advise your CHAP Coordinator to make your profile inactive.
7. I acknowledge & agree that I will not advertise through supportyourway.ca/respiteservices.com that services will be provided in my home until additional registration steps have been completed. The CHAP Coordinator needs to be notified if you wish to advertise on the site that you provide service in your own home. Additional information is collected at registration and there is a review of some safety items.  All risk and liability is the responsibility of the CHAP.
8. I am aware of the average fee rates advertised by supportyourway.ca/respiteservices.com.  This refers to the fee range listed on the website and CHAP registration form ($14 – $22+/hr and negotiable).  Having a range offered on the site assist individuals using the site to prepare for negotiations by knowing what to expect.   Your rates will vary based on your negotiations with families/individuals and what is suitable for their needs.  There may be situations where it is suitable that families/individuals offer a higher rate if their support needs are more complex.  
Fees for meals/snacks for the CHAP, gas/mileage to travel to and from the family’s home, activities not prior approved by the family are not typical charges for families to cover.  All fees CHAP intend to charge should be negotiated with the person/family you have created an agreement for service with.
9. I acknowledge & agree that I am advertising to provide one-to-one service unless otherwise negotiated. This means I do not intend to provide service for more than (1) person at the same time unless agreed upon in writing by each family/individual (with the exception of siblings).  The CHAP program is not designed to advertise group sessions. Some families may choose to combine the use of a CHAP to support a couple of people with the same interests.  This would be the exception where each family/individual should agree in writing to the shared service.  
10. I acknowledge that the program is designed to connect families with people looking to provide person-centred/individualized support.  This means that I understand that the people I am connecting with expect that I will not conduct personal business (phone calls/texts, errands etc.) during the time I am charging fees to be providing support.  All activities and plans will be negotiated to suit the individual’s interests.
It is very important to protect the integrity of the CHAP program.  The program is designed to offer a database of reliable CHAP advertising their services.  If at any time a CHAP Coordinator is notified of any actions deemed as unprofessional the CHAP in question will be placed inactive on the registry and contacted by a CHAP Coordinator.  Upon discussion and review of an incident, a CHAP may be removed from advertising on the registry at the discretion of the CHAP Coordinator. 

* By signing this form you have stated that you have read and understood the conditions and expectations of advertising with this program.
_____________________________          ________________

__________________________          __________________
Signature of CHAP
                                     Date
               Signature of Witness
               Date
_____________________________
               __________________________
Print Name


               Print Name
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